Autodesk’

Autodesk Maya 8 Promotion
Customer Questions and Answers

1. What is the Autodesk Maya 8 Promotion?

The Autodesk Maya 8 Promotion is a three-phase discount program for customers using
Autodesk® Maya® Complete 8 software and Autodesk® Maya® Unlimited 8 software who
want to move to the latest Autodesk Maya version available at the time of purchase.
Following is an outline of the promotional dates and discounts:

With Without
Autodesk Autodesk
Phase Purchase Promotion Dates Subscription Subscription
Phase 1 August 11, 2008 - October 17, 2008 20% off SRP N/A
Phase 2 October 18, 2008 — January 16, 2009 15% off SRP 10% off SRP
Phase 3 January 17, 2009 - April 17, 2009 10% off SRP N/A

Note: Only the product price is discounted; the subscription price is not discounted.

2. Who is eligible to participate in this promotion?

U.S., Canadian and Latin American customers buying through Value Added Resellers or
Distribution, Strategic Accounts are eligible for this offer. Government and Global Account
Customers are not eligible for this offer.

3. Are Education customers eligible to participate in this promotion?
No, Education customers are not eligible to participate in the Autodesk Maya 8 Promotion.

4. What are the requirements to participate in the Autodesk Maya 8 Promotion?
Requirements are the same as if you were placing a standard upgrade or crossgrade
order. It is mandatory that you provide a valid serial number to your Authorized Autodesk
Reseller. This will ensure that licenses already upgraded are not used again under this
program for the benefit of the discount. The old serial numbers will be flagged as non-
upgradeable and strict auditing will occur.

5. Can I crossgrade to another Autodesk Product?

You can upgrade your Autodesk Maya Compete 8 software or your Autodesk Maya
Unlimited 8 software to the latest release of the Maya product you are using today or you
can crossgrade from Autodesk Maya Unlimited 8 to the latest release of Autodesk Maya
Unlimited software available at the time of purchase.

6. Can this offer be combined with any other Autodesk offers?
No, the Autodesk Maya 8 Promotion cannot be combined with any Autodesk offer, special
pricing or other offers unless specified herein.

7. Who do | contact if 1 have questions about the Autodesk Maya 8 Promotion?
Please contact your Autodesk Authorized Reseller Partner if you need more information on
the Autodesk Maya 8 Promotion.

RESTRICTIONS. AUTODESK RESERVES THE RIGHT TO CANCEL, SUSPEND OR MODIFY
PART OR THIS ENTIRE PROMOTION AT ANY TIME WITHOUT NOTICE, FOR ANY REASON IN
ITS SOLE DISCRETION.
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